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CUSTOMER SATISFACTION SURVEY
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Summary

The feedback on our adaptive Swim Whisperers® Multi-
Level Certification Program has been overwhelmingly
positive.

‘ ~ Recommend Swim
. Whisperers® Certification

“ 9 10/0 ‘: Of 54 customers surveyed, 91% are likely
\ or very likely to recommend the Swim
h Whisperers® Certification Program to
other instructors.

‘ 1 Course Satisfaction
4 of the 54 customers surveyed, 65% are
| 930/0 || strongly satisfied and 28% are satisfied
Q 4/ with the Swim Whisperers® online
~ course.

Source: Consumer Satisfaction Survey, Swim Whisperers® Database, August to September 14 2024.



